
Comparison 3316 and 3310i

FM-WEB FEATURES FM 3316 (Communicator) FM 3310i (Tracer)

Dashboard:

o    Edit my dashboard

o    Add/remove Scoring reports / graphs

o    Add/remove Utilization reports / graphs

o    Add/remove Event reports / graphs

o    Add/remove Location reports / graphs

Performance:

o    Licensing and Servicing

o    Activity Timeline Reports

o    Summary Reports

o    Scoring Reports

Mapping:

o    Find any vehicle

o    Real-Time Tracking

o    Historical Tracking

o    Manage Locations

Communications: 

o    Send Job Message

o    Sent Text Message

o    Manage Job Messages

o    Active Message List

Reports:

o    List Reports

o    Current Mobile Status

o    Configuration Reports

o    Activity Timeline Reports

           o    Summary Report

           o    Detailed Report

o    Trip Reports

           o    Summary Trip Report

           o    Monthly Trip Report

           o    Daily Trip Report

           o    Detailed Trip Report

o    Utilisation Graph

o    Summary Reports

           o    Report

           o    Graph

o    Event Reports

           o    Detailed Event Report

           o    Collision Report

           o    Collision Graph

           o    Monthly Overview Report

o    Driving Errors Reports

           o    Monthly Report

           o    Daily Report

           o    Detailed Report

           o    Driving Errors Graph

o    Scoring Reports

           o    Scoring Reports

           o    Scoring Graph

           o    Advanced Scoring

o    Movement Reports



           o    Overview Movement Report

           o    Summary Movement Report

           o    Daily Movement Report

o    Fuel Reports

           o    Measured Fuel Report

           o    Entered Fuel Report

           o    Comparative Fuel Report

o    RAG Driver Scoring Reports

           o    Summary

           o    Monthly

           o    Daily

           o    YTD

           o    YTD Graph

o    Dutch Tax Reports

o    Current Mobile Status

Tools:

o    Manage Plugs

o    Driver Requests

o    Vehicle Requests

o    System Messages

o    Capture Fuel

o    Reports via Email

o    Download Vehicle

Options:

o    My Account Details

o    Page Options

           o    Tracking and Mapping

           o    Advanced Scoring

           o    RAG Options

           o    Dynamic Fleet Report Options

Driver Identification & Access Control:

o    Driver Identification*  

o    Access Control (Starter Interrupt)*

o    Driver Performance monitoring 

o    Driver Scoring

*Optional Extra – Requires Driver Id plug

Driving violations:

o    Over speeding*

o    Over revving**

o    Out of green band driving**

o    Harsh braking

o    Harsh acceleration

o    Excessive idling**
* GPS velocity or  optional true speed sender  connection;                                           ** 
Optional – require RPM connection
Location management:

o    Create / Edit / Delete locations

o    Off-board locations

o    On-board Active locations 10 10

            o    SMS Notifications*

            o    Email Notifications

* 100 free SMS notifications

Log book:

o    Driving reasons 
HARDWARE FEATURES FM 3316 (Communicator) FM 3310i (Tracer)



o    Analog / Digital inputs 8 2
o    Frequency input 1 0
o    Relay drive output 1 1
o    Positive drive output 1 1
o    Starter interrupt 1 1*
o    Serial interface RS232 1 1**
o    I2C Bus Keypad / Terminal Keypad***
o    Blue Driver Plug*

o    Code Plug Socket

o    Code Plug Socket Harness

* Optional with Driver ID

** Limited to supported devices

*** Optional with FM Voice Kit

Extras FM 3316 (Communicator) FM 3310i (Tracer)
FM Professional:

o    Standalone

o    Remote mode

Navigation System:**

o    Job management

o    Navigation

o    Messaging

** Optional with a Garmin PND device

Panic / Assist Button:**

o    SMS Notification

o    Email Notification

** Optional Extra

FM Voice Kit:**

o    2-Way voice communication

o    Auto Answer

o    Answer calls using FM Keypad

o    Make calls to 4 numbers using FM Keypad

o    Answer calls using FM Keypad

** Optional Extra

FM Sat Comms:**

o    Vehicle tracking

o    Event notifications

** Optional Extra

Please note that cannot be used in conjunction with a Garmin PND device

Other:

o    True speed (connection to speed sender)

o    RPM (connection to RPM sender)

o    Tacho data – Second-by-second

o    Accident analysis

o    Engine management

o    Impact sensor

o    SDK

Bureau Services FM 3316 (Communicator) FM 3310i (Tracer)
FM-Web:

o    Secure web interface               
o    Regular enhancement updates

Maps:

o    Street level mapping coverage of RSA

o    Regular map updates

24/7 Help Desk:



o    Technical & User Support

o    Request for vehicle recovery**

** Optional Extra

Recovery Service:

o    Interface to vehicle recovery team**

o    24/7 National recovery**

** Optional Extra

Fleet Consulting:

o    Provide consulting to maximize ROI

o    Training

CRM:

o    Daily relationship with customer

o    Daily Health Checks

o    Daily check for data integrity

Hosting:

o    Secure Hosting

o    Data security (access, redundancy)

Operations:

o    Implementation management

o    Quality assurance & standards (ISO 9001:2000)

Maintenance Contract:

o    Technical evaluations

o    Schedule & dispatch maintenance team

o    Travel (inside 50KM radius)

o    Labour

Warranty on hardware:

o    Warranty period 36 months 36 months
o    OBC Swap-out

o    Travel (inside 50KM radius)

o    Labour


